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 The objectives of this study is to investigate perceived risk of consumers and                      
to study the difference in perceived risk for choosing housing loan, relationship between personal 
factors and type of accommodations. The study covered a sample of 385 consumers aged between 
35 to 49 years old (X-Generation in 2013). The data was collected by using questionnaire. The study 
data was analyzed by using statistics: Frequency, Mean, standard deviation, percentage, t-test,                             
the statistical method of one-way analysis of variance PearsonSs Chi-Square and ScheffeSs method 
were implemented to analyze the data which is statistically significant the 0.05 level. 
The result shows that most of the samples were females (52.99%) aged between  
35 to 39 years old (51.69%), received BachelorSs Degree (61.56%), married (55.06%), working as 
government officials (36.62%), having salary between 15,000 ^ 20,000 bath per month and having 
2- 3 members per household (57.40%). The samples prefer a single home at 1,000,000 -2,000,000 
baht price range (31.69%). Overall, the level of perceived risk in choosing a mortgage moderate. 
The analyzed results of the relationship between personal factors and type of accommodations 
revealed that the personal factors have direct relationship to perceived risk whereas the gender and 
status was in contrast. The difference in consumerSs perceived risk from personal factors including 
education, married status, occupation, incomes and member per household led to a difference in 
perceived risk. The difference in consumerSs perceived risk from types of accommodation affects 
the perception risk.  
Since most of the customers are the government officials. The bank should offers 
special promotion, provides good services and has fewer steps in the process to engage customer 
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   S.D. / 
1.ก44&   %4', +'
$ 3.25 1.05 ก$ 
2.7ก44&   $$ก+'
$ 3.21 1.04 ก$ 
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ก01
99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 
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 113 29.35 123 31.95 234 61.30 
2d 21 5.45 16 4.16 37 9.61 
-
*e* 21 5.45 37 9.61 58 15.06 
 7:'* 20 5.19 21 5.45 41 10.64 
 " 6 1.56 5 1.30 11 2.86 
 ,` 0 0.00 2 0.52 2 0.52 
 181 47.01 204 52.99 385 100 

 = 6.28, P = 0.28 
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 115 29.87 45 11.69 76 19.74 236 61.30 
2d 24 6.23 4 1.04 9 2.34 37 9.61 
-
*e* 31 8.05 11 2.86 16 4.16 58 15.06 
 7:'* 25 6.49 10 2.60 6 1.56 41 10.65 
 " 4 1.04 5 1.30 2 0.52 11 2.86 
 ,` 0 0.00 0 0.00 2 0.52 2 0.52 
 199 51.69 75 19.48 111 28.83 385 100 





  ก4-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 44 11.43 142 36.88 50 12.99 0 0 236 61.30 
2d 7 1.82 17 4.42 13 3.38 0 0 37 9.61 
-
*e* 5 1.30 41 10.65 10 2.60 2 0.52 58 15.06 
 7:'* 3 0.78 29 7.53 9 2.34 0 0 41 10.65 
 " 0 0.00 6 1.56 5 1.30 0 0.00 11 2.86 
 ,` 0 0.00 2 0.52 0 0.00 0 0.00 2 0.52 
 59 15.32 237 61.56 87 22.60 2 0.52 385 100 

 = 28.67, P = 0.02 
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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$0 
  กก	ก
&99"- 
4 ก), - & #--
*e*









 4.13 2& $ &/2
* 
7.*1
&#-- &  -4& 
!$4#:c*  ..ก%/- ก3#7 














 93 24.16 128 33.25 15 3.90 236 61.30 
2d 10 2.60 27 7.01 0 0.00 37 9.61 
-
*e* 21 5.45 33 8.57 4 1.04 58 15.06 
 7:'* 18 4.68 21 5.45 2 0.52 41 10.65 
 " 6 1.56 3 0.78 2 0.52 11 2.86 
 ,` 2 0.52 0 0.00 0 0.00 2 0.52 
 150 38.96 212 55.06 23 5.97 385 100 

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 104 27.01 47 12.21 49 12.73 18 4.68 10 2.60 8 2.08 236 61.30 
2d 10 2.60 2 0.52 10 2.60 11 2.86 4 1.04 0 0.00 37 9.61 
-
*e* 16 4.16 17 4.42 15 3.90 6 1.56 2 0.52 2 0.52 58 15.06 
 7:'* 7 1.82 10 2.60 10 2.60 11 2.86 3 0.78 0 0.00 41 10.65 
 " 2 0.52 5 1.30 4 1.04 0 0.00 0 0.00 0 0.00 11 2.86 
 ,` 2 0.52 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 2 0.52 
 141 36.62 81 21.04 88 22.86 46 11.95 19 4.94 10 2.60 385 100 

 = 55.76, P = 0.00 
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 89 23.12 50 12.99 39 10.13 18 4.68 8 2.08 32 8.31 236 61.30 
2d 5 1.30 6 1.56 6 1.56 14 3.64 4 1.04 2 0.52 37 9.61 
-
*e* 17 4.42 9 2.34 14 3.64 6 1.56 4 1.04 8 2.08 58 15.06 
 7:'* 8 2.08 9 2.34 10 2.60 5 1.30 3 0.78 6 1.56 41 10.65 
 " 2 0.52 1 0.26 0 0.00 1 0.26 3 0.78 4 1.04 11 2.86 
 ,` 0 0.00 0 0.00 0 0.00 0 0.00 2 0.52 0 0.00 2 0.52 
 121 31.43 75 19.48 69 17.92 44 11.43 24 6.23 52 13.51 385 100 

 = 89.66, P = 0.00 
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35,001 N 40,000 - 2$ 40,001 / 
4 ก), - & #-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ก-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 13 3.38 135 35.06 76 19.74 12 3.12 236 61.30 
2d 2 0.52 17 4.42 13 3.38 5 1.30 37 9.61 
-
*e* 1 0.26 41 10.65 15 3.90 1 0.26 58 15.06 
 7:'* 2 0.52 22 5.71 10 2.60 7 1.82 41 10.65 
 " 0 0.00 6 1.56 5 1.30 0 0.00 11 2.86 
 ,` 2 0.52 0 0.00 0 0.00 0 0.00 2 0.52 
 20 5.19 221 57.40 119 30.91 25 6.49 385 100 

 = 56.70, P = 0.00 
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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-. t Sig 
!
$    
  S.D.   S.D. 
ก#7 2.96 1.05 2.96 1.02 -0.03 0.98 
ก 3.16 0.89 3.11 0.98 0.58 0.56 
1- 3.04 0.87 2.97 0.93 0.78 0.43 
 2.67 1.10 2.77 1.04 -0.94 0.35 
4
- 2.97 1.06 2.90 1.06 0.67 0.50 

$ 3.20 0.94 3.19 0.98 0.13 0.90 
1
- 3.00 0.84 2.98 0.84 0.21 0.84 
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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   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$) F Sig 
35 E 39 %D 40 E 44 %D 45 E 49 %D 
  S.D.   S.D.   S.D. 
ก#7 2.89 1.06 2.97 1.00 3.08 1.01 1.32 0.27 
ก 3.14 0.89 3.13 0.90 3.12 1.05 0.02 0.98 
1- 3.02 0.89 2.98 0.89 3.00 0.94 0.05 0.95 
 2.78 1.00 2.62 1.11 2.70 1.15 0.62 0.54 
4
- 2.93 1.06 2.96 1.09 2.93 1.04 0.02 0.98 

$ 3.18 0.97 3.20 0.89 3.22 1.00 0.07 0.94 
#7
 2.99 0.83 2.98 0.81 3.01 0.88 0.03 0.97 
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  S.D.   S.D.   S.D.  S.D. 
ก#7 2.63 1.05 3.04 0.96 2.94 1.16 4.00 0.00 3.17 0.02* 
ก 2.73 0.86 3.18 0.91 3.26 1.02 4.00 0.00 5.00 0.00* 
1- 2.60 0.87 3.07 0.84 3.11 1.01 3.00 0.00 4.82 0.00* 
 2.55 1.03 2.82 1.01 2.61 1.22 2.00 0.00 1.75 0.16 
4
- 2.63 1.09 3.04 1.01 2.86 1.14 3.67 0.00 2.89 0.04* 

$ 2.95 1.01 3.23 0.91 3.25 1.05 3.67 0.00 1.57 0.20 
#7
 2.68 0.81 3.06 0.78 3.01 0.99 3.39 0.00 3.37 0.02 
*09-34- 0.05 
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2.63 3.04 2.94 4.00 
40ก
&994 2.63 - 0.41 0.31 1.37 
994 3.04  - -0.10 0.96 
99"- 2.94   - 1.06 
ก
&99"- 4.00    - 
  
  ก4-  4 .20 , - 
24ก4&&8$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2.73 3.18 3.26 4.00 
40ก
&994 2.73 - 0.45* 0.53* 1.27 
994 3.18  - 0.08 0.82 
99"- 3.26   - 0.74 
ก
&99"- 4.00    - 
*09-34- 0.05 
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2.60 3.07 3.11 3.00 
40ก
&994 2.60 - 0.47* 0.51* 0.40 
994 3.07  - 0.04 -0.07 
99"- 3.11   - -0.11 
ก
&99"- 3.00    - 
*09-34- 0.05 
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2.63 3.04 2.86 3.67 
40ก
&994 2.63 - 0.41 0.23 1.04 
994 3.04  - -0.18 0.63 
99"- 2.86   - 0.81 
ก
&99"- 3.67    - 
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  S.D.   S.D.   S.D. 
ก#7 3.02 1.01 2.99 1.03 2.29 1.00 5.32 0.01* 
ก 3.20 0.95 3.15 0.93 2.57 0.84 4.68 0.01* 
1- 3.12 0.92 2.98 0.87 2.46 0.92 5.68 0.00* 
 2.84 1.01 2.72 1.09 2.00 0.95 6.36 0.00* 
4
- 3.07 1.00 2.89 1.09 2.46 1.03 3.65 0.03* 

$ 3.34 0.85 3.14 0.99 2.67 1.16 5.62 0.00* 
#7
 3.10 0.82 2.98 0.84 2.41 0.78 6.97 0.00 
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  S.D.   S.D.   S.D.   S.D.   S.D.   S.D. 
ก#7 3.32 1.04 2.61 0.86 3.09 0.88 2.59 1.07 2.68 1.22 1.87 0.69 10.36 0.00* 
ก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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'ก 3.37 - -0.95* -0.42 -0.60* -0.53 -1.44* 
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15,000E20,000 20,001-25,000 25,001E30,000 30,001-35,000 35,001-40,000 40,000 07"2% 
  S.D.   S.D.   S.D.   S.D.   S.D.   S.D. 
ก#7 3.05 0.99 3.24 1.02 3.01 0.97 2.94 1.06 2.43 1.10 2.54 1.01 4.49 0.00* 
ก 3.18 0.85 3.48 0.96 3.42 0.87 3.05 0.83 2.50 0.69 2.52 0.96 11.40 0.00* 
1- 3.10 0.85 3.40 0.88 3.16 0.70 2.73 0.94 2.28 0.79 2.56 0.90 11.45 0.00* 
 2.99 0.94 3.00 1.06 2.90 0.88 2.75 1.21 1.64 0.80 1.95 0.90 16.02 0.00* 
4
- 3.20 0.99 3.24 1.01 3.02 0.92 2.92 1.12 1.92 0.90 2.26 0.92 13.47 0.00* 

$ 3.36 0.88 3.35 1.02 3.25 0.87 3.20 0.95 2.53 0.86 2.82 1.02 5.27 0.00* 
#7
 3.15 0.76 3.28 0.86 3.13 0.74 2.93 0.81 2.22 0.67 2.44 0.79 13.44 0.00 
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3.05 3.24 3.01 2.94 2.43 2.54 
15,000 - 20,000 3.05 - 0.19 -0.04 -0.11 -0.62 -0.51 
20,001 N 25,000 3.24  - -0.23 -0.30 -0.81* -0.70* 
25,001 N 30,000 3.01   - -0.07 -0.58 -0.47 
30,001 N 35,000 2.94    - -0.51 -0.40 
35,001 N 40,000 2.43     - 0.11 
40,001 / 2.54      - 
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3.18 3.48 3.42 3.05 2.50 2.52 
15,000 N 20,000 3.18 - 0.30 0.24 -0.13 -0.68* -0.66* 
20,001 N 25,000 3.48  - -0.06 -0.43 -0.98* -0.96* 
25,001 N 30,000 3.42   - -0.37 -0.92* -0.90* 
30,001 N 35,000 3.05    - -0.55 -0.53 
35,001 N 40,000 2.50     - 0.02 
40,001 / 2.52       
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3.10 3.40 3.16 2.73 2.28 2.56 
15,000 N 20,000 3.10 - 0.30 0.06 -0.37 -0.82* -0.54* 
20,001 N 25,000 3.40  - -0.24 -0.67* -1.12* -0.84* 
25,001 N 30,000 3.16   - -0.43 -0.88* -0.60* 
30,001 N 35,000 2.73    - -0.45 -0.17 
35,001 N 40,000 2.28     - 0.28 
40,001 / 2.56      - 
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2.99 3.00 2.90 2.75 1.64 1.95 
15,000 N 20,000 2.99 - 0.01 -0.09 -0.24 -1.35* -1.04* 
20,001 N 25,000 3.00  - -0.10 -0.25 -1.36* -1.05* 
25,001 N 30,000 2.90   - -0.15 -1.26* -0.95* 
30,001 N 35,000 2.75    - -1.11* -0.80* 
35,001 N 40,000 1.64     - 0.31 
40,001 / 1.95      - 
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3.20 3.24 3.02 2.92 1.92 2.26 
15,000 N 20,000 3.20 - 0.04 -0.18 -0.28 -1.28* -0.94* 
20,001 N 25,000 3.24  - -0.22 -0.32 -1.32* -0.98* 
25,001 N 30,000 3.02   - -0.10 -1.10* -0.76* 
30,001 N 35,000 2.92    - -1.00* -0.66 
35,001 N 40,000 1.92     - 0.34 
40,001 / 2.26      - 
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3.36 3.35 3.25 3.20 2.53 2.82 
15,000 N 20,000 3.36 - -0.01 -0.11 -0.16 -0.83* -0.54* 
20,001 N 25,000 3.35  - -0.10 -0.15 -0.82* -0.53 
25,001 N 30,000 3.25   - -0.05 -0.72 -0.43 
30,001 N 35,000 3.20    - -0.67 -0.38 
35,001 N 40,000 2.53     - 0.29 
40,001 / 2.82      - 
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1 " 2 E 3 " 4 -5 "  6 "07"2% 
  S.D.   S.D.   S.D.  S.D. 
ก#7 2.83 1.37 3.07 0.97 2.80 1.06 2.87 1.02 1.91 0.13 
ก 2.88 1.11 3.27 0.95 2.97 0.84 2.95 1.00 3.59 0.01* 
1- 2.72 1.19 3.12 0.91 2.90 0.82 2.75 0.81 3.09 0.03* 
 2.45 1.30 2.84 1.09 2.60 1.00 2.57 0.93 1.99 0.11 
4
- 2.60 1.21 3.07 1.05 2.79 1.05 2.72 0.92 3.05 0.03* 

$ 3.05 0.96 3.31 0.97 3.07 0.96 2.85 0.69 2.91 0.03* 
#7
 2.76 1.09 3.11 0.84 2.85 0.78 2.78 0.78 3.63 0.01 
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  1 " 2 E 3 "  4 E 5"  6 "07"2% 
2.88 3.27 2.97 2.95 
1 2.88 - 0.39 0.09 0.07 
2 N 3  3.27  - -0.30* -0.32 
4 N 5  2.97   - -0.02 
6  / 2.95    - 
*09-34- 0.05 
  
  ก4- 4.46 , - 
24ก4&&8$ ก
               
ก+ก$, ก', 7, - &  02ก4/& "+'
. Scheffe 7




+ก24ก4&ก                      
 &09-34- 0.05 0
 1 & /2ก& 0
'ก-  &+











1- +ก$, ก', 
- &   ..ก%/- -0
'ก-  &+
, 4&ก & 
'#
""




  1 " 2 E 3 "  4 E 5"  6 "07"2% 
2.72 3.12 2.90 2.75 
1  2.72 - 0.40 0.18 0.03 
2 N 3  3.12  - -0.22 -0.37 
4 N 5  2.90   - -0.15 
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  1 " 2 E 3 "  4 E 5"  6 "07"2% 
2.6 3.07 2.79 2.72 
1  2.6 - 0.47 0.19 0.12 
2 N 3  3.07  - -0.28 -0.35 
4 N 5  2.79   - -0.07 
6  / 2.72    - 
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  1 " 2 E 3 "  4 E 5"  6 "07"2% 
3.05 3.31 3.07 2.85 
1  3.05 - 0.26 0.02 -0.20 
2 N 3  3.31  - -0.24 -0.46 
4 N 5  3.07   - -0.22 
6  / 2.85    - 
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  S.D.   S.D.   S.D.   S.D.   S.D.   S.D. 
ก#7 3.09 1.02 2.71 0.95 3.05 0.97 2.46 1.07 2.61 1.01 2.00 0.00 3.96 0.00* 
ก 3.30 0.98 2.81 0.61 3.06 0.91 2.74 0.81 2.61 0.51 2.00 0.00 5.53 0.00* 
1- 3.19 0.92 2.62 0.79 2.84 0.89 2.66 0.68 2.82 0.69 1.67 0.00 6.21 0.00* 
 2.94 1.10 2.23 0.91 2.68 0.88 2.24 0.94 2.15 0.60 1.00 0.00 7.55 0.00* 
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- 3.14 1.07 2.60 0.89 2.80 1.01 2.46 0.93 2.48 0.85 1.00 0.00 6.46 0.00* 
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$ 3.40 0.96 2.65 0.86 3.14 0.89 2.64 0.79 2.94 0.59 2.67 0.00 8.33 0.00* 
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3.09 2.71 3.05 2.46 2.61 2.00 

 3.09 - -0.38 -0.04 -0.63* -0.48 -1.09 
2d 2.71  - 0.34 -0.25 -0.10 -0.71 
-
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